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Executive Summary  

About Child Care Aware of Washington  

Child Care Aware of WashingtonΩǎ Ƴƛǎǎƛƻƴ is to support families and caregivers, shape policy, and build 

communities that promote the learning and development of all children and youth in Washington 

through a strong statewide network of local child care resource and referral programs. Child Care 

Aware of Washington (CCA of WA) leads a group of seven non-profit child care resource and referral 

member organizations across the state.  These programs enhance the quality of child care by delivering 

training, technical assistance, coaching, and consultation to child care providers.  CCA of WA helps 

families by providing free child care information and custom referrals so families can find quality child 

care that works for them.   CCA of WA also provides scholarships to early learning professionals to help 

them advance their education and earn higher education certifications and degrees.   

For more information about our servicesΣ Ǿƛǎƛǘ /ƘƛƭŘ /ŀǊŜ !ǿŀǊŜ ƻŦ ²ŀǎƘƛƴƎǘƻƴΩǎ ǿŜōǎƛǘŜ ŀǘ 

http://wa.childcareaware.org. 

Overall Demand for Child Care  Referrals  

In 2015, the CCA of WA Family Center and local resource and referral programs provided over 23,500 

referral searches to over 16,350 families seeking care for more than 23,600 children.  About 51% of the 

referral searches were performed over the phone by referral specialists, and the other 49% were done 

online by families searching the CCA of WA database.  Many families use both methods, and many seek 

help finding child care multiple times during the year as their circumstances change. 

Demand for assistance in finding child care was similar to 2014.  The volume of referral searches and 

families served has been fairly consistent since July 2012, when CCA of WA consolidated referral services 

for families statewide into one centralized service provider, the Family Center.  Leveraging the 

efficiencies created through consolidation, the Family Center is able to offer longer hours and provide 

service in more languages than was previously available.  This has allowed CCA of WA to serve 

significantly more families in the past two years than in the year before consolidation.  

Family and Child Characteristics  

Most of the demographics of families and children seeking assistance finding child care have remained 

fairly stable.  Of the families that provided demographic information, 51% were from single-parent 

families, and 83% were low-income (although income data is not available for families searching online, 

and they are likely to be higher-income based on the rate at which they search for child care providers 

accepting subsidies).  The breakdown of children needing care by age is similar to the previous four 

years: 21% infants, 29% toddlers, 21% preschool, and 28% school-age. 

Overall Supply of Child Care  

As of December 31, 2015Σ //! ƻŦ ²!Ωǎ ƳŜƳōŜǊ ŀƎŜƴŎƛŜǎ ǘǊŀŎked more than 5,700 licensed or exempt 

child care facilities, including licensed child care centers, licensed family child care programs, and 

licensed or exempt school-age programs.  These facilities have a combined maximum capacity for about 

166,000 children.  Statewide, there are about 70 fewer licensed providers than there were in December 

2014, continuing a trend of decline over the past few years.  Since the beginning of 2011, the state has 

http://wa.childcareaware.org/


 
 

had a net loss of more than 1,500 child care providers.  The decline has primarily been in family child 

care providers, which has dropped about 30% over the last five years.  Overall child care capacity has 

dropped about 5% statewide during the last five years, although some parts of the state have been hit 

much harder. 

Child Care Provider Characteristics  

While nearly two-thirds of licensed child care facilities are family child care homes, these providers care 

for fewer children per facility, so they represent about 22% of total capacity for children.  Child care 

centers make up 27% of the facilities, but 64% of capacity for children is in those centers.  The remaining 

7% of providers are facilities that provide care only for school-aged children, accounting for about 12% 

of capacity.   

At the end of 2015, there were 2,430 ƭƛŎŜƴǎŜŘ ǇǊƻǾƛŘŜǊǎ ŜƴǊƻƭƭŜŘ ƛƴ 9ŀǊƭȅ !ŎƘƛŜǾŜǊǎΣ ²ŀǎƘƛƴƎǘƻƴΩǎ 

Quality Rating and Improvement System, representing more than 58,000 children in care and a 

combined total capacity of nearly 85,000 children.  Despite being less than four years old, the Early 

Achievers program now includes approximately 47% of eligible providers and nearly 60% of capacity. 1  

The vast majority of providers (84%) accept at least one kind of subsidy or offer other forms of financial 

assistance, although some limit the number of subsidized children they accept at any given time. About 

22% of child care providers are willing to care for children during non-traditional hours, but since almost 

all of them are family child care providers, they represent only 11% of overall capacity.  About 65% 

reported having training or experience in the care of children with special needs.  About 92% speak 

English, and just over a third are bilingual.   

Price of Child Care 

Local CCA of WA programs track the rates that providers charge for their child care services.  There is 

substantial variation in median rates across the state, roughly corresponding with variation in median 

income.  Rates for centers tend to be higher than for family child care homes, particularly for infants.   

2015 Monthly Price of Child Care, Statewide Median and 75th Percentile 

 Child Care Centers Family Child Care Homes 

 Median 75th Percentile Median 75th Percentile 

Infants $997 $1,279 $758 $947 

Toddlers $832 $1,083 $737 $867 

Preschoolers $758 $962 $650 $750 

School-Age 
(Before & after school care,  

~20 hours/week) 

$483 $628 $433 $581 

  

                                                           
1 These numbers do not include providers that allocate 75% or more of their capacity to Head Start or ECEAP slots, 
even if they are licensed, because CCA of WA does not serve these sites.  School-age only providers are not eligible 
for Early Achievers at this time.  
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About Child Care Aware of Washington Programs  

History and Background  

Child Care Aware of Washington (formerly known as the Washington State Child Care Resource & 

Referral Network) is a statewide 501(c)(3) membership organization created in 1989 to implement a 

strong community-based network for delivering local child care resource and referral services to families 

and caregivers throughout Washington.  In 1985, the Governor's Task Force on Child Care recommended 

the creation of community-based child care resource and referral (CCR&R) services in Washington.  In 

1986, the recommendation was put into statute (RCW 74.13.0903).    

Organizational Structure  

Child Care Aware of Washington serves as a managing network which contracts with six local CCR&R 

programs and the Family Center to provide a variety of services to both families and child care 

providers.  A complete list of the Child Care Aware of Washington member organizations and a map of 

their territories follows this section. 

Mission  

Child Care Aware of WashingtonΩǎ Ƴƛǎǎƛƻƴ is to support families and caregivers, shape policy, and build 

communities that promote the learning and development of all children and youth in Washington 

through a strong statewide network of local child care resource and referral programs.   

To fulfill this mission, Child Care Aware of Washington:  

¶ Supports locally-based child care resource and referral member programs through technical 

assistance, sharing of best practices in the field, training, writing grants and negotiating 

contracts, and coordinating and staffing meetings; 

¶ Partners ǿƛǘƘ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ŀǊƭȅ [ŜŀǊƴƛƴƎ ŀƴŘ ¦² ǘƻ ƛƳǇƭŜƳŜƴǘ 9ŀǊƭȅ !ŎƘƛŜǾŜǊǎ ²ŀǎƘƛƴƎǘƻƴΩǎ 

Quality Rating and Improvement System; 

¶ Collects, analyzes and disseminates data on child care supply and demand, child care rates, 

demographic trends in child care, and basic community child care needs assessments; 

¶ Staffs a statewide toll-free phone line for anyone seeking referrals or other information about 

child care; 

¶ Leverages private and public dollars for the development and statewide replication of a wide 

variety of family and child care provider programs in the areas of provider training and family 

support; 

¶ Advocates for quality child care policy and funding at state, regional and federal levels;  

¶ Coordinates efforts with other early childhood and afterschool care organizations in the state 

through serving on statewide committees and task forces; and 

¶ Serves as a voice for families and child care providers on a national level.  



 
 

Funding of Child Care Aware of Washington and Local CCR&R Programs 

Child Care Aware of Washington is a public/private partnership that receives funding from a variety of 

sources.  In 2015, our funding stream included the federal Child Care Development Block Grant, 

Washington State Department of Early Learning, corporate and foundation grants, fees for service, 

membership dues, and individual donations.  Similarly, the local CCR&R programs receive funding from 

Child Care Aware of Washington and local funding sources which vary from community to community, 

such as federal and local government grants, United Way, corporations, and charitable organizations 

and foundations. 

 
 

CCA of Central WA 
Adams, Chelan, Douglas, Ferry, Grant, 
Kittitas, Okanogan, & Yakima Counties 
Catholic Family & Child Services 
5301 Tieton Dr. Ste C 
Yakima, WA 98908 
877.965.7109 
 

CCA of Northwest WA 
Island, San Juan, Skagit, Snohomish, & 
Whatcom Counties 
The Opportunity Council 
1111 Cornwall Ave, Ste. 200 
Bellingham, WA 98225 
360.734.8396 

CCA of Washington Family Center 
Statewide Call Center for Families 
800.446.1114 

CCA of Eastern WA 
Asotin, Benton, Columbia, Franklin, 
Garfield, Lincoln, Pend Oreille, Spokane, 
Stevens, Walla Walla, & Whitman Counties 
Community-Minded Enterprises 
25 W Main Ste 310 
Spokane, WA 99201 
800.446.2229 
 

CCA of Olympic Peninsula 
Clallam, Grays Harbor, Jefferson, Kitsap, 
Mason, & Thurston Counties 
Child Care Action Council 
3729 Griffin Lane SE 
Olympia, WA 98501 
360.786.8907 

 

CCA of King & Pierce Counties2 
Child Care Resources 
1225 S Weller, Ste 300 
Seattle, WA 98144 
206.329.1011 

CCA of Southwest WA 
Clark, Cowlitz, Klickitat, Lewis, Pacific, 
Skamania, & Wahkiakum Counties 
Educational Service District 112 
2500 NE 65th Ave 
Vancouver, WA 98661 
360.750.7429 

 

                                                           
2 CCA of King and Pierce County merged mid-year and had previously been separate regional CCA programs.  For 
2015 consistency and historical comparison, regional reporting in the document list King and Pierce separately. 



 
 

Demand for Child Care Referral Services  
In 2015, the CCA of WA Family Center and local resource and referral programs provided over 23,500 

referral searches to over 16,350 families seeking care for more than 23,600 children.  It is important to 

ǊŜƳŜƳōŜǊ ǘƘŀǘ ǘƘƛǎ ǊŜǇƻǊǘ ǇǊŜǎŜƴǘǎ ƻƴƭȅ ǇŀǊǘ ƻŦ ŀ ǇƛŎǘǳǊŜ ƻŦ ²ŀǎƘƛƴƎǘƻƴ {ǘŀǘŜΩǎ ŎƘƛƭŘ ŎŀǊŜ ŘŜƳŀƴŘΣ 

specifically, the needs of those families who used CCA of WA services to find care for their children.  

Total demand would also include families who find child care without using referral services and families 

who already have children in licensed child care.   

Overall  Referral Demand Steady 
The volume of referral searches 

and families served in 2015 is 

very similar to the volumes and 

pattern of usage since 2013.   

In July 2012, the CCA system 

consolidated referral services for 

families statewide in the Family 

Center and launched an 

improved online search function.  

Leveraging the efficiencies 

created through consolidation, 

the Family Center is able to have 

longer hours and provide service 

in more languages than was 

previously available.     

After the Family Center opened, 

there was a significant growth in 

referral searches and families 

served in a short time frame.  

Since then, the volumes have 

been fairly stable.      

Seasonal Trends in 

Demand for Referrals Consistent   
Overall patterns in seasonal referral demand remain fairly consistent across the last five years.  Demand 

for referrals typically peaks in August and declines throughout the fall and early winter.  Since 2013 the 

August peaks have been somewhat less pronounced because of higher volumes in late spring and 

summer compared to the previous years.  
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Referral Trends over Time

 
 

For each family served, there is an average of about 1.5 children served.  About 30% of searches are 

from repeat customers within the same year because families come back to get more referrals as their 

circumstances change.   

 

Demand for child care referrals typically peaks in August and then declines through the fall and early 

winter. 
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Phone and Online Searches were Nearly Equal in 2015  

 

In 2015, 51% of referral searches were performed over the phone by referral specialists, and 49% were 

done online by families searching the CCA of WA database.  This has been fairly consistent over the last 

three years although there were still more families that contacted CCA staff for assisted searches than 

families that used the online search exclusively.   

The difference in the percentage of searches 

done online versus the percentage of families 

that exclusively used online search likely reflects 

the tendency of online users to spread their 

search out over a longer period of time, making 

multiple searches on different days, compared 

to families that call for assistance.  Many 

families use both methods, and many seek help 

finding child care multiple times during the year 

as their circumstances change.   

Since 2012, trends toward more online searches 

is representative of a broader societal trend 

toward more online service provision, but there have also been programmatic changes that likely 

contributed as well.  In July 2012, as part of the consolidation of referral services, CCA of WA launched a 

new and improved free online search tool that allows families to find child care options statewide.  In 

prior years, families looking for care in two regions had to search in multiple regional databases, and 

online searches required a paid subscription in one region.     
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Families & Children Looking For Child Care  
In 2015, CCA of WA programs referred over 16,350 families with 23,600 children to child care providers 

ōŀǎŜŘ ƻƴ ŦŀƳƛƭƛŜǎΩ ƴŜŜŘǎΦ  Overall, the demographics of families and children seeking assistance finding 

child care have remained fairly stable.  When reviewing data on demographics and search criteria, it is 

important to keep two key limitations of this data in mind: 

¶ CCA of WA collects self-reported data on families, children, and child care needs from most 

clients.  In some cases, clients choose not to share demographic information, and clients using 

the online self-service search are not asked for all of the same information and are somewhat 

less likely to respond to demographic questions.   

¶ ¢Ƙƛǎ ǊŜǇǊŜǎŜƴǘǎ ƻƴƭȅ ǇŀǊǘ ƻŦ ŀ ǇƛŎǘǳǊŜ ƻŦ ²ŀǎƘƛƴƎǘƻƴ {ǘŀǘŜΩǎ ŎƘƛƭŘ ŎŀǊŜ ŘŜƳŀƴŘΣ ǎǇŜŎƛŦƛŎŀƭƭȅΣ ǘƘŜ 

needs of those families who used CCA of WA services to find care for their children.  Total 

demand would also include families who find child care without using referral services and 

families who already have children in licensed child care.  The Washington State 2014 Child Care 

Survey, performed by the Social & Economic Sciences Research Center at Washington State 

University, estimated that there were 157,047 children in licensed child care in spring 2014, and 

the breakdown of children by age was substantially different from the age breakdown of 

children in families seeking child care referrals.i  

Family and Child Characteristics  

Child Age  

Parents sought care for children in all age groups, but about half of 

the children needing care were 3 years old or younger. The 

breakdown of children needing care by age is similar to the 

previous four years: 21% infants, 29% toddlers, 21% 

preschoolers, and 28% school-age children.  It makes sense 

that infants would be a high proportion of children in need of 

referral assistance because there is less capacity for infants 

among child care providers and because new parents are less 

experienced and more likely to seek help finding child care. 

Family Income  

Of the 49% of families that provided information about their family income, 83% reported they were 

low income.  Although this is similar to 2013 and 2014 the percent of families reporting they are low 

income has risen from 68% in 2012.  Because income data is only available for families that work 

with our staff, usually by phone, during their search, it is likely a side effect of the trend toward 

more online, self-service searches.  Income data is not available for most of the 6,400 families 

(about a 39% of the total) that used exclusively the online search option.  It is very likely that lower 

income clients are more likely to call for referrals than search online, while higher-income families 

are more likely to use online search options that do not collect data on income demographics, based 

on the distribution of clients looking for providers that accept subsidies (32% of families searching 

online were looking for a provider that accepted subsidies or had some form of financial assistance 

compared to 72% of those that called).  

21% Infants 
(less than a 
year old)

29% 
Toddlers (1-2 

year olds)

21% 
Preschoolers 

(3-4 year 
olds)

28% School 
Age (at least 
5 years old)



 
 

Family Size and Structure  

Of the of families that provided information on family size (82%) and number of adults in the family 

(84%), 51% reported they were in single-parent families, and 49% were from families with two or 

more adults.  About 48% of families had one child, indicating that referral services are likely in 

highest demand among families looking for care for their first child.  The largest single combination 

of family size, adults, and child age was two-parent households looking for care for one child who is 

under a year old.  Closely following that group were single-parent families looking for care for one 

toddler or a toddler and another child, two-parent families looking for care for one toddler or a 

toddler and another child, and single-parent families looking for care for a school-age child and 

another child.     

 

 

 

Child Care Needs 

Schedules and Hours 

Most families receiving child care referrals were looking for care during the day on weekdays, which 

is when the most child care providers are available.  It can be more difficult for families to place 
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children in care during evening hours, overnight, on weekends, or on fluctuating schedules.  These 

needs may be over-represented in families seeking child care referrals compared to the general 

population of families because families in need of child care during unusual hours are probably more 

likely to seek expert assistance in finding care than to use other means.   

In 2015, families were looking to place about 24% of children (over 5,700 children) in care during 

non-standard hours.  This is actually a smaller percentage than 2014, and the drop was almost 

entirely in children needing weekend care.  Families were searching for care for 4,039 children, 17%, 

in care during evening hours (after 6:30 pm) and 3,600 children, 15%, in care on weekends.  About 

2% (527 children) were looking for overnight care.  In addition, there were a few hundred children in 

need of even more unusual schedules, such as rotating hours (a schedule that changes from week to 

week, usually for a family where the parents work irregular shifts), 24-hour care, drop-in care, or 

temporary/emergency care. 

Subsidy and Financial Assistance  Requests 

Over 54% of families (representing close to 60% of children) were searching for child care providers 

that accept subsidies or have some form of financial assistance, which is substantially higher than 

the percentage in 2012.  By far the most common subsidy acceptance sought was for state 

government child care subsidy programs such as Working Connections Child Care. 

Special Needs Children 

Families of nearly 3% of the children looking for care were searching for child care providers that 

indicated they had experience or training providing additional support for children with special 

needs.  While this percentage may seem low compared to the percentage of children with special 

needs in the general population, it is important to remember that about half the children for whom 

families are searching for care are under 3 years old, and very young children are less likely to have 

been diagnosed with a special need requiring assistance beyond the expected care for a child of that 

age.  Among those seeking child care referrals, the percentage of school-age and pre-school children 

looking for a child care provider with experience or training handling a special need was more than 

eight times the percentage for infants and twice the percentage for toddlers.  



 
 

Child Care Provider Capacity and Characteristics  

Child Care Supply Trends  
As of December 31, 2015Σ //! ƻŦ ²!Ωǎ ƳŜƳōŜǊ ŀƎŜƴŎƛŜǎ tracked over 5,700 licensed or exempt child 

care facilities, including licensed child care centers, licensed family child care homes, and licensed or 

exempt school-age programs.  These facilities have a combined maximum capacity for about 166,000 

children.   

Statewide, there are about 70 

fewer licensed providers than there 

were in December 2014, continuing 

a trend of decline over the past few 

years.  Since the beginning of 2011, 

the state has had a net loss of more 

than 1,500 child care providers.  

The decline has primarily been in 

family child care providers, which 

has dropped about 30% over the 

last five years.  

The total licensed capacity has risen 

by about 2,000 since the end of 

2014.  Overall capacity trends since 

2009 have been downward, but in 

recent years the decline is much 

more gradual and most recently 

increasing.  Since the beginning of 

2011, overall capacity has dropped 

about 5% statewide, although some 

parts of the state have been hit 

much harder.  The waning capacity 

is much less dramatic than the 

decline in number of providers because the decrease in providers has been most pronounced in family 

child care.  Family child care homes have smaller capacity per provider than center, so while family child 

care made up about 64-71% of the child care providers since 2011, it only accounted for around 22-27% 

of total capacity.  

Regional Child Care Supply 

Some parts of Washington have seen much steeper declines in both the number of providers and overall 

capacity.  King County has actually grown in total capacity over the past five years, and it had the 

smallest percentage drop in providers.  In the middle, the Olympic Peninsula region and Pierce County 

have seen a drop in providers by about 20% and a drop in capacity of about 6% and 13% respectively.  

The Central, Eastern, Northwest, and Southwest regions have had larger declines since the beginning of 

2011, 25-33% of the number of providers and 10-17% of capacity.  
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At the county level, there is an even starker comparison between the areas of growth and decline.  Note 

that the changes in small counties should be interpreted with caution, because much smaller changes in 

overall capacity will have a much stronger impact on the results. 
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Child Care Supply by Provider Type  
While nearly two-thirds of child care 

facilities are family child care 

homes, these providers care for 

fewer children per facility, so they 

represent about 22% of total 

capacity for children.  Child care 

centers make up 27% of the 

facilities, but 64% of capacity for 

children is in those centers.  In 2013, 

CCA of WA began using a new 

designation for child care facilities 

that are licensed to serve only 

school-age children, where in prior 

years these facilities were part of 

the child care center group.  

These charts illustrate the change 

in number (bars) and capacity 

(lines) of licensed child care 

providers over the past five years.  

Family child care in particular has 

seen a net decline in number of 

providers and capacity.  The 

number and capacity of child care 

centers has been more stable over 

the same time period.  When 

adjusted to be comparable to past 

data, the quantity and capacity of 

child care centers is very similar to 

previous years.   

For this analysis, licensed and 

license-exempt school-age 

programs are shown together for 

simplicity.  The increase in 2013 

does not represent actual growth in 

overall providers or capacity; it is 

due to combining licensed school-

age only providers with exempt 

school-age providers for the first 

time.  Combined, these two groups 

of providers make up only 9% of child care providers and about 14% of capacity.   
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Child Care Supply by Child Age 
In addition to overall capacity, it is useful to examine the trends in the relative capacity for children of 

different ages.  Since state regulations on maximum capacity and adult-to-child ratios vary by age of 

child and type of care, it can be more difficult to place children of certain ages in child care.  For 

example, the maximum capacity available for infants is typically less than a quarter of the maximum 

capacity available for preschoolers.   

The chart below reflects ǘƘŜ ŎƘŀƴƎŜǎ ƛƴ ǘƘŜ ƳŀȄƛƳǳƳ άǇƻǘŜƴǘƛŀƭέ ƴǳƳōŜǊ ƻŦ ŎƘƛƭŘ ǎƭƻǘǎ ƛƴ ŜŀŎƘ ŀƎŜ 

category over the last five years.  Because licensed capacity for a child of a particular age can be 

interchangeable with a child in a different age group, the actual capacity to serve families for any of the 

ƭƛǎǘŜŘ ŀƎŜ ƎǊƻǳǇǎ ǿƛƭƭ ōŜ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ƭŜǎǎ ǘƘŀƴ ǘƘŜ ƴǳƳōŜǊǎ ǊŜǇƻǊǘŜŘ ƘŜǊŜΦ  ¢ƘŜ ǇǊƻǾƛŘŜǊǎΩ ƳŀȄƛƳǳƳ 

capacity for an age group would be reached only if every potential slot was filled by a child of that age 

group, so the capacities by age group sum to more than the total capacity.  For more information on 

how maximum capacity by age is determined, see the data notes at the end of this report.   

Following significant losses in 2012, capacity in the preschool age range seems to have stabilized in 2013 

to 2015.  A similar pattern is visible after a smaller loss in maximum school-age capacity in 2012.  Infant 

and toddler maximum capacity has stayed relatively stable, although at a significantly lower total 

volume.  It would make sense for the older age groups to have more fluctuation in maximum capacity 

because child care providers generally have more flexibility in capacity for older children, so the net loss 

in number of providers would impact those age groups more.  For example, a typically family child care 

provider with a maximum total licensed capacity of six children from birth through age 12 could fill all six 

slots with preschoolers but due to licensing regulations only two slots could be filled by infants at one 

time.  If that provider goes out of business, the maximum capacity for preschoolers would drop by six, 

while the maximum capacity for infants would only drop by two.  
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Child Care Provider Characteristics  

 

Early Achievers Partic ipation  

In July 2012, the state Department of Early Learning launched Early Achievers, a new quality rating and 

improvement system for child care programs, in partnership with CCA of WA and the University of 

Washington.   

Through this program, CCA of 

WA provides outreach, 

technical assistance, training, 

and coaching to licensed child 

care facilities that join Early 

Achievers.  Child care 

providers can choose to be 

evaluated by a team from UW 

to earn their rating level on a 

scale of 2-5 to demonstrate 

their high quality and qualify 

for additional benefits.  For 

more information about Early 

Achievers, go to http://wa.childcareaware.org/providers/early-achievers.  

Early Achievers was phased 

in across the state in 2012 

and 2013.  Despite being 

less than four years old, 

the Early Achievers 

program now includes 

approximately 47% of 

eligible providers and 

nearly 60% of capacity.  At 

the end of 2015, there 

were 2,430 licensed 

providers enrolled in Early 

Achievers, representing 

over 58,000 children in 

care and a combined total 

capacity of about 85,000 

children (approximately 

60% of the capacity for all 
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eligible licensed providers).  Almost 760 of these providers have received their first rating or were in the 

process of data collection for a rating.3 

Subsidies and Financial Assistance  

The vast majority of providers (84%) accept at least one kind of subsidy or offer financial assistance, 

although some limit the number of children using subsidies they accept at any given time.  The most 

commonly accepted form of financial assistance is state subsidies, which are accepted by a little over 

77% of child care providers.  The largest program for helping working parents pay for child care is 

Working Connections Child Care (WCCC).ii  While a 77% acceptance rate would seem to indicate 

significant availability for children using subsidies, frequently this is not the case because many 

providers limit the number of subsidized slots they accept at any given time because the subsidy rate 

often does not cover their full cost of providing care.  Some providers ration the availability of subsidized 

slots to limit the financial impact to their businesses and to other families with children enrolled at their 

facility. 

In addition to accepting subsidies of various kinds, about half (56%) of child care providers also offer 

other forms of financial assistance to families or accept other types of subsidies.  The most common 

non-state form of financial aid is a discount for families with multiple children enrolled at the same 

facility (43%).  A much smaller number of providers charge families on a sliding scale based on family 

income (10%) and just under 4% offer scholarships to 

families that cannot afford their services.  

Schedule and Hours  

About 85% of child care providers accept children on 

either a full-time or part-time schedule.  About 14% of 

providers, representing 13% of total capacity, accept 

children only full-time, and just over 1% are part-time 

only programs.  Almost all providers are open year-

round, only about 7% are open only during the school 

year.  About 22% of child care providers are willing to 

care for children during 

non-traditional hours, but 

since almost all of them 

are family child care 

providers, they represent 

only 11% of overall 

capacity.  About 19% of 

providers, 91% of them 

family child care, take 

children in the evening 

hours (after 6:30 pm), but 

                                                           
3 These numbers do not include participants that allocate 75% or more of their capacity to Head Start or ECEAP 
slots, even if they are licensed, because CCA of WA does not serve these sites.  School-age only providers are not 
eligible for Early Achievers at this time.  
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these providers account for only 9% of total capacity.  Similarly, 19% of providers accept children on 

weekends, 95% of them family child care, representing 8% of capacity.  Only 6% of providers accept 

children overnight, 98% of them family child care, representing just 2% of capacity.  Considering that a 

much higher percentage of families were searching for weekend or evening care, it is likely that child 

care supply during these times is not meeting current demand, although it is possible that the families 

seeking non-standard hours are just more likely than other families to get referral assistance than the 

general population.  

Languages Spoken 

About 92% of child care providers speak English, and just over a third are bilingual or multilingual.  Of 

the 8% that do not speak English, almost all are family child care providers in Central and Eastern 

Washington where there is a large Spanish-speaking population.  There are also small populations of 

providers that speak Somali, Russian, Ukrainian, or other languages that do not also speak English.  In all, 

non-English-speaking providers account for under 3% of overall capacity.  Of the more than 2,000 

bilingual and multilingual child care providers, the most common additional languages are Spanish, 

Somali, and American Sign Language, although many other languages are also spoken.  

Special Needs Training and Experien ce 

About 65% of providers, representing about 71% of overall capacity, reported having training and/or 

experience in the care of children with special needs.  The most common accommodations that 

providers report experience and/or training with are providing additional emotional and/or behavioral 

support to children with challenging behaviors, ensuring a child receives required ongoing medication 

and maintaining medication records, and diapering or assisting with toileting for an older child. 

  



 
 

Price of Child Care 
Local CCA of WA programs track the rates that providers charge for their child care services.  There is 

substantial variation in median rates across the state, roughly corresponding with variation in median 

income.  Child care center rates tend to be higher than family child care homes, particularly for infants, 

and centers also have a bigger difference between the median and 75th percentile rates, with the 

exception of rates for school-age children.  

Over the last year, the nominal statewide median rates for child care center facilities increased about 2-

3% for all age groups, outpacing general inflation.  In family child care, there was virtually no nominal 

increase in rates for infant age care.  There were 2-3% increases in preschool and toddler age groups 

and bigger increases, 11%, in the median rates for school-age children in family child care homes.  The 

increase in costs for school-age children may be caused by an anecdotally-reported trend of providers 

eliminating part-day rates for school-age children. 

2015 Price of Child Care, Statewide Median and 75th Percentile 

 Child Care Centers Family Child Care Homes 

 Median 75th Percentile Median 75th Percentile 

Infants $997 $1,279 $758 $947 

Toddlers $832 $1,083 $737 $867 

Preschoolers $758 $962 $650 $750 

School-Age 
(Before & after school care,  

~20 hours/week) 

$483 $628 $433 $581 

 

Trends in Child Care Prices 
Once adjusted for inflation, statewide median child care prices have remained relatively stable over the 

past few years.  There were increases between 2-3% in 2015 for all age groups in child care centers.  In 

family care, the inflation-adjusted statewide median prices stayed the same for infant age care and 

increased 2-3% for preschool and toddler age groups and 11% for school-age children.  

These increases in rates, especially in child care centers, coincide with a 4% increase in the largest child 

care subsidy program in the state, Working Connections Child Care (WCCC).  WCCC held reimbursement 

rates steady from 2009-2012.  There was a small increase (2%) for family child care providers in 2013.  In 

the middle of 2014, there was a larger increase (4%) for both centers and family child care.  The 4% 

increase took effect January 1, 2015.   



 
 

 

 

Despite fairly stable inflation-adjusted child care prices, the cost of child care relative to family incomes 

has risen over the past six years.  The following charts show the percentage change since 2008 in the 

inflation-adjusted statewide medians for child care cost and household income.iii  Compared to 2008, 

median household income has decreased while median child care rates have remained the same or 

increased.   
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Substantial Regional Variation  
Across the state, there are substantial differences in the cost of child care and in the change in rates 

over the past 12 months.  In smaller counties, the median rates are less stable over time because they 

are impacted much more by smaller changes in the child care provider population, such as facility 

closures or rate changes.  This effect is usually even more pronounced for child care centers because 

there are fewer centers than family child care homes in most areas.  Median rates for school-age 

children also seem to be more variable than rates for younger children.  
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The maps on the following pages illustrate the variation in median monthly rates across the state for 

different age groups as of December 2015.  Darker shades indicate counties where child care is more 

expensive.  Rates tend to be higher in urban areas, such as the Puget Sound region and the Vancouver 

area.  In general, child care centers (the green maps) tend to have higher rates than family child care 

(the blue maps), and younger children generally cost more to care for than older children.  Counties that 

have lower than average rates for one age group tend to have lower than average rates for all age 

groups. 

All rates are self-reported by child care providers.  If there are no providers in a county of the type 

specified, the county is shown as white.  Some providers do not report rates, or specify that their rates 

not be published.  If there are fewer than four providers of a particular type for a county with 

publishable rates, the county median rates are not included in the report, and the county is shown as 

white.  

For comparison, this is a map of projected median household income by county in 2014:iv 

 

 

 

 

 



 
 

 

 



 
 

 











http://www.bls.gov/data/inflation_calculator.htm




























http://www.del.wa.gov/care/help/connections.aspx
http://www.ofm.wa.gov/economy/hhinc/

